ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 

PHONE (602) 364-1PET.(1738) FAX (602).364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT.OR TYPE 
FOR OFFICE USE ONLY. 


| Date Received: Dee. 90, Lod) Case Number: Amb 


A. THIS COMPLAINT. Is FILED AGAINST THE FOLLOW 
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Premise Address: 2 : 
City: epg State:. 


Telephone: WDE =o BP 


B. INFORMATI ONS 


Cell Telephon 


“STATE LAW. REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOC UMENTATION. 


C. PATIENT INFORMATION (1): 
Name: Liht Laban 
Breed/Species: 
Age: 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
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D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
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E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
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By signing this form, | declare that the information contained herein Is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in'ink. Uf 


JLEMSE. SEE AU RHED LETIR - page - 
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ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD — 
1740 W. ADAMS STREET, SUITE 4600 
PHOENIX, AZ 85007 

(602) 364-1738 OFFICE, (602) 364-1039 FAX 


To Whom it May Concern, 


| am writing this letter with intent to file a formal complaint against Christine 
McCormick, DVM for an incident that occurred November 17, 2021. My horse . 
Pitot was an inpatient at Copper Ridge Equine, LLC., located at 37506 N 11th 
Ave., Phoenix, AZ 85086. He had been at Copper Ridge Equine since August 21, 
2021. Unfortunately, Pitot had succumb to his illness. Pitot passed away on the 
evening of November 16, 2021. | was made aware of Pitot’s passing via text 
message from Dr. McCormick at 11:57 PM on November 16, 2021. Prior to the 
date of Pitot’s passing | had expressed in writing via text messages to Dr. 
McCormick on three separate occasions; October 29, 2021, November 16, 2021 
and again the morning prior to Pitot being picked up from Copper Ridge Equine 
on November 17, 2021; that Pitot was to be CREMATED. The October 29, 2021 
text message clearly stated that he was to be cremated and taken to PALS, the 
facility where he would be cremated and then returned to me after completion of 
this process. 


Pitot was to be picked up the morning of November 17, 2021 by Quick Pick Up 
AZ (which | later found out) and delivered to PALS for cremation. However, late 
‘morning of November 17th | personally called PALS to confirm that they had in 
fact received Pitot for cremation. | was told by the PALS receptionist that they 
had not received Pitot, and were not aware that he was to be delivered there as 
there were no prior communications or arrangements made by Dr. McCormick. | 
told the receptionist how concerned | was because he was to be delivered to 
PALS that day, and that Pitot should have already arrived at their facility that 
morning. The PALS receptionist assured me that she would attempt to followup 
with whomever should be delivering Pitot, and if in fact he was to be delivered 
there. | assumed that the transport company was running behind and would likely 
be there shortly after my inquiry, or even a bit later that afternoon. It so happened 
that | was unable to call back later that day because of my work schedule so 
decided | would call the following morning to ensure Pitot had made it. 


The following morning, November 18, 2021, after getting off work that AM | had 
called PALS again and inquired about Pitot. | was informed Pitot had NOT MADE 
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IT TO THEIR FACILITY. | was completely dumbfounded, and very concerned at 
this. | absolutely could not understand this at all because he SHOULD HAVE 
BEEN THERE THE DAY BEFOREIIIIII!! The receptionist from PALS assured 
me that she would call, again, the driver and find out what happened. | never did 
receive a call from PALS to let me know what happened to Pitot. Rather | 
received a text message from Dr. McCormick later that afternoon (at 1:14 PM), 
November 18, 2021, asking me to call her when I had a chance. | did make that 
call and was told that Pitot never made it to PALS because he was picked up by 
Jim Collins of Quick Pick Up AZ and taken to the landfill for disposal in Surprise, 
AZ rather than being taken to PALS for cremation like | had requested several 
times, and that they could not get him back. 


Dr. McCormick told me that it was not possible to get Pitot back, that ‘they’ had 
tried. NOTHING could be done at this point. She informed me that she even 
called ‘their’ attorney. | told Dr. McCormick that | absolutely did not understand 
how this could possibly happen. How could the driver get this SO WRONG if she 
had told him via voice message and text message what should have been done 
with Pitot after he was picked up from Copper Ridge Equine? | asked her how 
could he get it wrong if you are telling me he knew what to do. Then | asked Dr. © 
McCormick, “what did the paper work say?” | mean if the paperwork was correct 
and you gave it to him, and he was aware of what to do then, how could he get it 
wrong?’ Dr. McCormick told me that “THERE IS NO PAPERWORK”. Once 
again, | was absolutely and completely dumbfounded, shocked, and more than 
angry at this point. How could there be NO PAPERWORK when someone 
comes to a professional business, an established veterinary clinic who has.a 
huge footprint in the industry, and who cares for hundreds of horses/ponies/ 
animals, who | know sometime die, and she had absolutely NO PAPERWORK 
verifying anything about the deceased animall!l??7 No verification of the date, 
name of the animal, name of the business releasing or name of who is receiving 
the deceased animal, no instructions on where the animal is expected to be 
taken, and what is expected to be done with that animal. My question would be, 
how then can she or anyone prove that the animal was actually picked up? By 
whom was it picked up? Where was the animal to be taken? How was the 
animal to be disposed of, cremation or landfill? Did the veterinarian and 
individual transporting the deceased animal sign and date the form? Did the 
deceased animal actually make it to where they were suppose to be taken?, and 
who signed once the animal was received? These are not unreasonable 
questions. This is more than UNBELIEVABLE. IT IS ABSOLUTELY 
UNPROFESSIONAL AND UNACCEPTABLE! 


| believe Dr. McCormick failed to listen to or take seriously my wish to have Pitot 
cremated, she failed to communicate my wish for cremation with Jim Collins who 
was responsible for picking Pitot up and delivering him to. the appropriate facility. 
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She failed to meet Jim Collins personally once he did arrived on Copper Ridge 
Equine property to ensure Jim was clear on the transport instructions of Pitot. 
She clearly has failed to have in place a SOP, Standard Operating Procedure, to 
ensure continuity of care for my Pitot, and for everyone who had a horse/pony/ 
pet that has passed away at her facility. She failed her responsibility as a 
veterinarian, a professional and to her clients who counted on her to ensure this 
process was/is completed correctly. | am quite sure that with nothing in place to 
ensure accuracy or follow through of a client’s wishes for their deceased animal 
that this is not the first incidence of this kind. Therefore, | can only surmise that 
the bottom line is that she simply did/does not care what the end result is for the 
animal or the client. Otherwise there would exist a specific process or Standard 
Operating Procedure, and she would follow through to the end- even for liability 
purposes. 


Additionally, ! feel extremely frustrated that on the morning my husband and | 
came to see Pitot for the last time, November 17th, to say goodbye to him, Dr. 
McCormick was no where to be found. She did not come out to greet us. She did 
not meet us at the location where Pitot was left for pickup to lend her 
condolences. She did not meet us to give information, inform or instruct us of the 
process of Pitot’s pick up, or what to expect after Pitot was cremated. She did not 
even text or call me that morning, or anytime after the incident. Furthermore 
Pitot's entire mouth, part of his face and eyes were covered in dirt. We had to dig 
the dirt out of his mouth, and clean his face just to get a good look at him. Just for 
the sake of not adding insult to injury she could have at least made the effort to 
clean him up a bit, or have one of her employees do it. Frankly she did not care 
about him, and she did not or does not care about me or my feelings. She did not 
even know that Pitot never arrived at PALS. It was TWO DAYS before she was 
even aware that Pitot did not arrive at PALS because | was the one who actually 
figured it out, which prompted all the phone calls from PALS to Jim Collins, and 
Jim Collins returning to Copper Ridge Equine to confess to Dr. McCormick that 
he had made a HUGE MISTAKE in taking Pitot to. the landfill. | was the one who 
called for two days, asked questions and demanded that someone find the 
answer to my questions not Dr. McCormick. 


I have given every detail of this horrific incident in-depth thought. Initially, | was 
livid at the individual responsible for picking Pitot up from Copper Ridge Equine 
and deposing him in a landfill where toxic waste and other deceased animals are 
dumped. | could/can not understand how Jim Collins could have made such a 
huge mistake when | was assured by Dr. McCormick that she told him Pitot was 
supposed to be taken to PALS for cremation. In fact Dr. McCormick told me that 
she left a phone voice message and text messages about what was to be done 
with Pitot. However, after much contemplation about this situation in its entirety | 
have come to the conclusion that Dr. Christine McCormick Is ultimately 
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responsible for this incident. She was Pitot's veterinarian, and was to ensure that 
Pitot was not forgotten, tossed aside or dumped in a landfill just because he had 
passed away. She had/has a responsibility to all the animals and owners of those 
animals she assumes care of to the absolute very end! To make sure she meets, 
or has one of her staff meet the transport individual and ENSURE everyone is 
clear as to what exactly needs to be done. To make certain that the deceased 
animal makes It to the receiving facility. SHE NEEDS TO HAVE PAPERWORK 
TO ENSURE THIS PROCESS! 


The trauma and grief of this incident is so profound for me, something that I will 
never forget that | have considered taking legal action but decided it would not 
correct what has been done- it will not change the fact that | do not even have 
Pitot's ashes, and | never will. However, in reporting this egregious and careless 
incident | am hopeful that it may help in the prevention of this never happening to 
anyone else ever again. 
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Christine McCormick, DVM 


January 19, 2022 


Arizona Veterinary Medical Board 
Board of Examiners 
100 W Coolidge St. 
Phoenix, AZ 85013 
In re: 22-66 


Dear Arizona Veterinary Medical Board: 


On August 21, 2021, "Pitot", owned by Shelly Lubbe, presented to Copper Ridge Equine with a 3-4 week history of 
suspected laminitis. The horse had been previously managed at home through another practice/veterinarian. On 
presentation the horse was 4/5 lame bilaterally in the forelimbs with markedly elevated digital pulses despite being 
administered 3 grams of phenylbutazone orally. Examination and radiographs were supportive of Jaminits. The horse was 
managed aggressively for 3 months and despite all efforts experienced sinking of the distal phalanx in both forelimbs. 
Subsequent to the sinking the horse experienced separation of the coronary bands bilaterally and began to slough the hoof 
capsules. At that time the horses became primarily recumbent. The horse was given a grave prognosis, but continued to 
show enthusiasm to eat as well as promising new hoof growth. Due to the critical nature of the horse’s condition, 
communication between myself and Mrs. Lubbe was open and constant. The horse was managed intensively and all 
aspects of his condition were taken into consideration daily. On November 16, 2021 the horse experienced some changes 
in behavior and passed away late that evening, more detail can be found in the medical record. Mrs. Lubbe was notified 
immediately, she declined necropsy, and requested cremation. She also requested to come see the body first thing the next 
morning. After Mrs. Lubbe saw the horse the morning of November 17, the horse was to be picked up by Quick Pick Up 
AZ to be taken to PALS for cremation. Text message between myself and Quick Pick Up AZ confirms the request for the 
body to be taken to PALS (on 2 separate occasions) and acknowledgement from Quick Pick UP AZ. Unfortunately, a 
mistake was made by Quick Pick Up AZ and the body was taken for general disposal instead of to PALS. 


From my understanding of Mrs. Lubbe’s complaint letter, she has no concerns regarding the medical care Pitot received 
while hospitalized with Copper Ridge Equine. Although we are greatly sorry for the mistake made by Quick Pick Up AZ, 
the handling of the body once it leaves Copper Ridge Equine is completely out of our control and not part of the 
veterinary care. Please see the attached documentation showing request and confirmation of the body to be taken to 
PALS. 


Sincerely, 


Christine McCormick, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039. 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Absent 
Christina Tran, DVM 
Carolyn Ratajack — Acting Chair 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 22-66 
Complainant(s): Shelly Lupbe 
Respondent(s): Christine McCormick, D.V.M. (License: 6644) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 12/20/21 Laws as Amended August 2018 
Committee Discussion: 5/3/22 (Lime Green); Rules as Revised September 
Board IIR: 6/15/22 2013 (Yellow). 


On November 16, 2021, "Pitot," a.16-year-old male horse passed away while hospitalized at 
Respondent's premises. The following day, Respondent contacted the transportation service to 


pick up the horse's remains and bring him to the crematory. 


The transportation service mistakenly brought the horse to the landfill instead of bringing to 


the horse to the crematory. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared telephonically. Attorney David Stoll was present. 


The Committee reviewed medical records, testimony, and other:documentation as described below: 
e Compiainant(s) narrative: Shelly Lubbe 
e Respondeni(s) narrative/medical record: Christine McCormick, DVM 


22-66, CHRISTINE MCCORMICK, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. Complainant reported that the horse was hospitalized at Respondent's premises from August 
until the date of his death on November 16, 2021. Prior to the horse's passing, Complainant 
made Respondent aware that she wanted the horse cremated with the ashes returned to her. 


2. When the horse passed away, Respondent contacted Complainant immediately, a necropsy 
was declined and cremation was requested. Complainant also requested to visit the horse’s 
remains first thing in the morning. 


3. On November 17, 2021, Complainant visited the horse; she stated that there was dirt in the 
horse's mouth, and covered part of his face and eyes. 


4, After Complainant visited, Respondent notified Quick Pick Up AZ to pick up the horse and 
take it to PALS Crematory. The transportation service picked up the horse and mistakenly took 
the horse to the Surprise landfill. 


5. Later that day, Complainant called PALS to ensure the horse was delivered. The horse had 
not arrived. 


6. On November 18, 2021, Complainant again called PALS to see if the horse-had been 
received for cremation. The horse had not been dropped off. The representative at PALS 
advised that they would contact the transportation service. Later, Respondent called 
Complainant to let her know that the transportation service had mistakenly taken the horse to 
the landfill instead of the crematory. 


7. Ms. Brenda Collins from Quick Pick Up AZ admitted they overlooked the communication and 
took the horse to the landfill in error. They attempted to recover the horse's remains but were 
unsuccessful. Ms. Collins profusely apologized to the veterinarian and the horse owner. 


8. Complainant expressed concerns that Respondent does not have paperwork to ensure the 
pet owner's wishes are followed through with respect:to aftercare. 


COMMITTEE DISCUSSION: 


The Committee discussed that this was an unfortunate situation. Comments were made that 
there should be more documentation with respect to these services. However, the 
Committee did not feel Respondent was at fault — the transportation service admitted to 
making the error with respect to the disposing: of the horse's remains. . 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 


COMMITTEE'S RECOMMENDED DISPOSITION: 
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22-66, CHRISTINE MECORMICK,:DVM 


Motion: It was moved, and seconded the Board: 
Dismiss this issué with no violation. 
Vote: The motion was approved with,a vote of 4 to 0. 
The information contained in this report was: $ dbidined from: the: case ‘file, which includes the 


-complaint, the respondent 's response; any. consulting veterinarian of witness input, and any: 
other sources used to gather: inform ation: for the investigation. 


Tracy.A. Riendéau, CVT 
‘Investigative: Division: 
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